Frequently Asked Questions:

01

How do I register for
my reassessment?

You must register on the

Student Self-service portal by
Sunday 27th July. See details on the
Reassessment Procedures page.

02

Can I request to delay

my reassessment?

No. You must take your reassessments
during the reassessment diet. If you are
unable to, then you need to apply for
Mitigating Circumstances.

04

Do I pay for a resit I
have due to Mitigating
Circumstances?

No, if your Mitigating Circumstances
are accepted, you do not need to pay
the reassessment fee. Payment will
be bypassed when registering for a
resit with Mitigating Circumstances.
Learn more.

05

When do resits take

place?

Resits take place between Monday
28th July - Friday 8th August 2025.
You can see reassessment &
registration dates on the
Reassessment Procedure webpage.

07

What support is available?

Main Point of Contact
Any Issues You May be Having: Contact your Personal Tutor
or Student Advisor/Academic Advisor

Reassessment Guidance
Essential Post Results Guide: Next Steps: post-results help
Reassessment Preparation Guide: What if | fail?

Improve Academic Skills

03

Can I resit a passed
exam if think I can
improve my grade?

No. You can only resit an exam if you
have failed or have been granted

Mitigating Circumstances.

06

What happens if I miss/don’t

pass my resits?

You must make every effort to pass your resits!
If you fail you may not be able to continue on
your current programme.

Do not ignore a reassessment or fail to turn up
(without a Mitigating Circumstances application).
You may not be able to continue on your
programme, or even to continue at the
University.

08

What if I have booked
a holiday that overlaps

with a resit?

Unfortunately, you will need to
rearrange your holiday. Holidays are
not valid grounds for Mitigating
Circumstances.

Academic Skills Development (sources, referencing, critical reading & revising):

Visit the Skills Hub or talk to a Liaison Librarian or Effective Learning_Advisor

Academic English Assistance: English Gym
Mathematics Assistance: Maths Gym

Wellbeing Support
Wellbeing Support: Student Wellbeing Services

Advice, Guidance & Support from Recent Graduates: Student Success Advisor

Disability Support: Disability Advisor
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